THE NATIOMAL SINGLE WINDOW IN MALAYSIA — THE INFLUEMNCING
FACTORS FROM THE USERS PERSPECTIVE
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Thi Matnal Singhe WWindow (MEW) i o peiinen irade Teciitaton measun of Malaesian Fads: proosss n
e serse of simpiling and harmonizing iade documents. This reseanch seeks W dentity Tactors Tat
coinuhe (o the efecikamess of s implementaiion. Tha infuencing fackors wane onganized under four |T)
calegories conaisl of regulatory policy. instlutional suppor, Sar asvanenass, aectronic systam reliabiity,
tmining ICT suppor faciily, simplfed procedore. I eddion, & fotal of 30 akemanis eas founded uder
Trash saven faciors. This resaarch s in e gap in rade tacltabon resaanh hrough the danifoation on

fhe imporant robe plays by gowemment pokcy pariculary in e natonal singke window process. which
wiars praviously very lacking.

introducsion

interralional trade i3 genemsally an exchangs ol goods from one counlry 1o sne anatfer 1o fulfil the suppty
o demand betwesn natom whch evohed with broader supply chain aciivties. | s nomaly imaokess
fres Fings thal moves fogelher with cross border moveman| which am cage, pecple and modes. of
frampar! sither land ransport. air ransport. o sea wasssl (Choor, 20010 Beyond the physical movement
iod the goods, $ere are detal indormestion thal snbwined with the cangs: beng moses which camas the =iajus
iod B carga (ADE, 20{8). Cargo niommaton maragement playe an mpodan mies 0 measuns e supply
chan process affcency. publc admnistmalor” efcency and egilsive mpact on rarkel sficecy,
Therekors, managament of informaBon al nlsmalcna border s very mportanl becauss i wil detamine
mimaton ra¥ic duning cearancs of goods al e bordes [Djankos, Freund, & Pram, 3004

Bachground of the Sudy

Traate Facklialyst

Tha kegistics rdusTy has undergons an evolaion in marageament o mpmes i effciency a8 demarded
fry trace almospham rowadays. Thare s mame and mam facily et e been developad By United
kason by s sutsidianss and other nterabioral agencies fo encourage nalional and interratioral rade.
Cwring THES. rade facilaton s niroducsd by e Unied Malion as a polental sabstion o the world
fradde wnith the chisclress of simplifyng the trade process and mnimidng fransacion costs in indernaSonal
Tade whilsh martaining afeciee hvsln of goserrrmant conlnel, Trade Teeditafon defingd & “Spstamabc
Faleralirading oF aoslonts prociiuma and dcusmnta 19 & bepader sanias, | cdrard al the medaaeg Ml
e b moverianl of qoods Balween buyes and seiar, aong M anbive mismatonal auss chan®
{ADE, 2000}, Evan maons ismgerant, from @ trade Tacllason adion sanda & the estabishmant of & single
vandire will ks aulhodiiag b colabarals and arassling e proceases, 10 aalabamia and consull wih
e hugingss community and in thi best of camis deo ksl 10 coordinalid Border managemant, culling
ad §ma ot caly in the sdminkimive proceduses bul msa in e ackusl border-crossing (Ponlin, 301 1)

Singh Wit
Single Wirdow is & rade Tacilafon sialegy 1o erable creas Dorder inade By pracicng singie lecalion o
#eiry poind 1 manage reagulilory docusents of information Tor impen, axpen and reesshipesnt carga, 1
i ealabiished That by hivieg singhe window kaders wil anjoy eficiancy Bme aed col sning. Acsondieg be
Ecancmic Commission of Eunpaan recommendation 33 Singhe Window defnes as 4 foly thad aNows
partas Mvoived in dade and franapod 1o Kodge standandize Momabon and Socuments with & ahgle entry



paml o Y a¥ jmpod, espon! sed franat regulatory requvemesst. IV inorreation & secromc dben
srarecieal data alsments shoutd only Ge sutmifed once” (IURACEFACT, 2005

The concept s ecognire s promoled by seweral workd amanes$on thal are concamed with rade
iscifalion amarg  olhers ame Unifed Wason Emmnomc Commession of BEwrg (UNECE), Uniled Malion
Cerire of Trade Fachlabton and Eechons Business (UHCEFACT]L Wedd Custom Omanestion (0]}
o Aasccabion of Soulhess) Asan Mabiom (ASEAMN] Sngle Wndow i= 8 syslem which camed out
scimkm b ecal culure s e Logistios indusly silustion whamby e medios of nicmation rarsles
ars hemsed on both sleckoni and kard copy documents for the formakles (URCEFACT, 2005 Dats s
document exchangs ke cargo delisry abvaym imvobees B slums ol ansactions Soough il sanows
agences [Granger, Hiilah Ths silustion normaly lsads o negalie impac] whem il allesad for undsir
pﬂmunﬂuﬂmﬁtﬂdwhlhmmm%nﬂ#hnﬂmﬂdnmnm[ﬂ
Themakes, Sis syetem B very consisten] wih Fade atmosphere because s creals syslemalic workng
wrerronmenl &1 lhey gather mparian] agences in the pocess of omslom clearance in the intermaliona
forder under ane rpciaus sdminstrataon (Choon, 2005]. 5o the sostencs of e syslen supports an
stlicent mossment ol phyical goods

Camperant a1 Snghy Wit Davvany

The amergence of Hatonal Sogls ‘Window in Makbysis s imbiated from the adapSon af trade lacits$on
measwres developed by UNCEFACT purpossly I facillals trade theough sfecires maragement of
nfprmatien (UNMCEFACT. 2005) Thus, & comilles had Baan 61 up by e Bingky of Imeenations
Trada @ Industry Tl broughl b the apgcinsent of Dagang kel Technoaloges Sdn Bhd 1o e s
naionad 1T sandce providens o deveiop & neliabke framesark for (e operation ol Siegles Wiedow n
Malaysa dirce mid B0, Snce (e, Dagarg Mel hin Bscorss (e fdla arsasasent samvice pieddan In
ehisign, daveks, manage and operals NSW syalem in Makiysia uetl 2074, @l analfer conimc ranesyal
in 2000 {Chaam, J001 ) Singka Windcsy in Malayss B dasigndad b cpamila i aleciicncs msans in adar 1o
Eciran] the cliararcs procais Baleess Inade commumily and culiom offiss &7 the Bovder. TRig Inada
enmiwrily conkist of porl opanalom, shipping aoencies. forwanding agenls and eeders. Exsting
sinaciuen, Matioral Singla Window is conaiming of five oo senvices ramaly Elaciroric Dedantions (-
Declara), Ekcirons: Manifesl (s-Manilesl) Elagnomic Duty Paymanl (e-Paymant] and Elecinenis
Frafarential Carifcass of Origin da-PCOY) 0 cava Bikic oroms Boanding achalies (UMMERT, 2010), Fgue
1 afeewva ardpla disgram on inkarmaion Faraesion process m nabcnal sngh endos eomn he ces
e TaEpacive puthorily. The sulrisaion procass wil be sasisted by system madaralor curanty hil by
DisegangMal Taohnoksgies S Bed thal will sl e o aisclic guasd Gn man s cam srdican

Singh Widow Matapman Deakprimand

H & & Syslamalic system ko aparseds unonganitad commnlional sysbem whens dita and informsation for
CuRlom cliarancs e ndiionally undargons scalened procassed. The aetabistments of Singls Window
ara adapied from tha nicdusad by UNECE i ther Recomsendation 33, whame 3 gansral madsls an
devaicpad, ramaly:  Singl Authorly, Single ntegraled Aulometed Systen and Single Interlic
Ajlomated sysiam [URCEFACT, 2005, Maleprin b & recend wak adaping & angle inladacs Systenm
bedvwwan agercs (GG as wall & Busieess b Goeamimant (BE2GH wilth an adoplicn of UNEDIFACT
manages by Dagang Mot Technologes Scn Bhd [Buberly, 2003). H & considored as parl of soft
infrastuciuna in faclialing fade which giving an opporiunity 0 1he iadoers and the business 10 deal with
Qosemment by one ansacion anly. Tha nist process will be handled by the lead agencies o third party
IT sarvica where informaton will ba segragated among e related governman! agenciks wia alecironic
means. Significantly, this process aliows dala and documents 50 be managed in an efident way by
meducing resundancy in data managemaent and minimizing emor (Grainger, 2010b). Thane ane: 2 cabegonies
of govammani agencies who diectly involve with Single Window i) olher gosemment agencas who
compling rade data and information; ii] secondly, permil ssung agencies which responsibia for e
erdorsement of pami Tor impon and coport {Parks, Finnin, Culken, & Molalan, 207, Transgarency in
CusOms charance w0 tha harp with the characerstics of transparency in the system because tha
information was presanied io be shared by all povamman agencas so than is no dement of Tavouriism
oF @ 'Drivate’ parnorship botween ackors thal would encourage such unhaalthy acts of comuplion and
Erbary. An officer is ro onger able 1o use the power ol arbilrary while conducting their 1ask (Aposiclow,
200a)



The emergencs of Madona Singls Windoay in Maklysia s inllisted Inom the adoplion of rade acialion
measwes developed by USCEFACT purposely bo faciiale e rade through efeciss managoent ol
mimatcn (USBMCEFACT, J005) Thus, 8 commites has bean st up lead by MinsTy Intematioral Trade
Iwiustry thal broaght 1o %o appoinimest of Dagang Hel Technoicgies Sdn B 1o sares a5 nationasl 1T
saryice providen jo develop 3 elabls framesork for the operation of Single Wndow in Salaysia since
rrid %5, Singe than, Dagarg Mel has becoms e sole assasmant sanacs proiders: I design, desalop,
Tu;ﬂﬂlm"m gystam in Walayea unil 2014, a¥er ancther conbract renewal i 2008
b 2T L

A rabtioral Sngles Window milestiors in Makbysis fom the BFs when ey sladed o adopl niranet o
mgomale miamal informaton system belors Vs improved with the uss of avlomated syslem vwa Wide
Ares Metwork (WAR] 10 allow meseage achange batessn organimbions for cuslom for clearance
rocees. b the Slags 3 govemment sericus immhmments fowands e mplsmentabon of slbeschons
messags and dala exschangs bstwean inlemst parpes particulardy for custiom clearancs and shipging
dechration process. || B consslent with ecommendasion fom nlemabional arganestons such as e
Liwted Bstion for Eurcpaan Undon (UHECE) and Wordd Trade Crgsnimbion. which srcouags for rade
iscifation program for a8 betemen of the wodd bads procass thesslors Fey comas wilh fash inlisfe o
srhance the efficiences and the effecivensss of the cross border Irade procass. Singles Window n
Walmyea s desgned 1o operale n slecronc means o assisl he desance process belwean rade
commurity and custom office af & border. This rads community corssts of porl opseators, shipping
sganciak. foreantivegg agenda and radars, Exsing dfudung, Masenal Singk Windsy & cofdbling of e
A RETVICAR Pamaky)

Ficfrovs aachations fo-Ouclam)
L in 200, this wab-based apphication s imporkes and axpoan 10 sbmil impor and sxpor
cheaclaraions 10 the Cusloms secunaly v the Nateork, Today, § is svalatia @l 8l pars and anlry points in
Maliysia, This average number of Custems relaled & Fammadion conducied ger menth & 958,141 and the
eummard nunmbser of usees is 3,316

Elactoas Pamit (e-Parral]
This pagsriass, wab-basad pamil applcalion sysbem anabis mponens, apaian and forsending agets
b apply Tor importepent peemits fom Pammil lBsuing Agancies (PUS). A% of Ady 2010, e-Permil has
gon v &l 17 permi-sauing agences and, Aboul J84.655 pamits wies reeaaced in 2009 with aach
slncironic Cyca laking aboul s than & @y and T numbee of a-Pamsil wers have hit 10,714 usees
Thr?lEa- Parmi i oie ol i eomarsianes in i divalepmant of B ine S0l akcion: nada Tellatien
i yALE

Efoctroves Manfasd fo-Mamfasr)
M Abires porl uiers b submil canga And vessal mantasss 1o P mepecive aulcnli via the Inkenet. 11
dllorams AT4 porl ukard 10 sl an averags of 482 920 deciranic CUSREPS, CLUSCARS and laser Tanminad
Transher Decussnl (ITT) aech month direcily 10 saspacive aulhariias hiough B Natwonk

E.lm'rm:-: Duty Faymant {a- Faymant)
is an online duty paement by wary of electronic fund ¥ansler sendoe that enables praparation
ard submission of duly paymaent in Customs from agents or imders accounts. Duly categories including

impaon aned axport duty, impor Sakes fae, mpot axcisn duty and cess.

Efactroves Frafarantal Corificato of Drgdn [E-FTO0
Implerenind in Jandary 2008, s Web-bated Corfilicale of Ongin applcaton and approval sysham
erabkes the envronmen o increased speed o market.



Eeshooalngy
(unkiatve mafhod

Cman sludy i3 ussd fo descnbes an inlermnion o phenomanon o real-life contest,. 0 which & cocumed
1¥in, H009) The core srategy for this meesarch i=s the indiedual sspenance of the subjects nlardesed,
raprasenied threugh namative arabyss and nbepestation 1o delesmins § & patiern or fend axizls o
further research sffors. The Brgel sudisrce was speclic and fooused 1o the goup of wsess from privals
o puble saciors wnigques o e national sngls wndos sersice in Malaysis pariculary frsghl forsandems
n The cperational felds,

Lings Annhosis

Wiilhin e quallsdve paradigm, messarch samping s i= nal judgmental refering 1o e natees of this
research which adopls the phenomeroclogi=t panl of reseach. The sample sslecion may ba amal 1o ba
rmors focused and mesintsned e closenese o the sluabcn and fansiomm the paSern [Hussay & Hussay,
158571 This research sdopls reight foresrders as e of ol anabysis Each padicipant was coming frem
chffemanl croanicalon $al conlribgtes 1o 3 uique paspective of sirgls window process wih vanous
bechground of sspenence n fmight foreandicg business. The percenlags of respondenis were selacted
sctordng o purposhie sampling. Purpsosrae sampling alkoss ressamchsr o aramice 8 selecied group of
sy bjec] Fal hopess. o b= imestgalsd (Singh. Fook, & Sidho, 2008
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Tahbs 1 Lat of interviens garicpants

A shivan in Tabiha 1, thire wira 21 participants sabcind fom usans in Klang Valay ama with vieious
Hangti ol s pasiende in bl Terwanging and shipging tuairsss. Tha maerity of i whe wan il
seclhon eami b Por Kiang aed Kusi Lusgss intamaliceal Ao,



[ty Collacion

The main dala colection method wes in-depth and oponi-ended infervews, Ino which thiey wens ussd o
repans nlerdeyw guidelins. Key nfomants provided supplementsry cala, The usa of e inlenies guide
mdicaksd Fal thare was some shuciure of the inlerdsss, wamne rsaled as converalions durng which tha
migraewer deee gul delaled indormation and comments fom the respordants. Asseags inberdesy lenglh
i ore hour for sach parlicipant

[Llats Anabony

According o Glesns & Pashion [(192) the data anakysis in gqualitstive resasrch deals with managng,
flerng as well 3 selecling dala using detail judgrent and nlempeetation |t is spslisd oyl using an sriails
rocees conss] of sansing hemes comlan companson, ecuEveness, rouchvs andior deductiie
frinking and nlepretation o generats meaning [Fucna, 2005). In s mssarch, inferesy segsion woice
clsla was property recorded baloms the dala wem irarsialed and led sccording padicipsnls’ uniqus code
for pasy mivmnces whers pesydonymes wes gsed o mainisin B corfidentally. Hence, thoze dala weme
foss ramorbing sonpls wers anakpred ons by ore looesirac] oud the sensang Femes thal beng
checussed or menlicned by the perbopants.

Discussicn

Singls wrdow B among irade iscigstion measurss. which assist sconomic developmenl s promoles
IGgmics cparalicnal eficency. Throughoul e invesigaion, o sheowed Thel polcy sstablsfrent,
mgglubenal caopanmlion, dakafolde avarerass, aacroric gypiam mlabldiy, ranieg, KT suppeting
laciity, ﬁ:lpm:ﬁﬂdm A B el agniScance Tacor of e alfecivangas ol nabenal singa
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#«__[Data sharing

Tabls & Faclors idendled by freighl formarders

An shown in Table 2, there are W slements calegonssd under the seven iasclors thel conrbades 1o the
wlaciverees ol national Hngle wirdcw in Malsyeia,

Podvy aalstiahaddl

The geessnment palicies ware highlghlsd as ore of thes impariant faciors 1o detemmins the dirsclion of
wlactive single window. The imporisrcs of polcy fowards e mplementaton of singls wincow was alas
Feghlighied by Graingss 000 whera ha anguad Bal Pough & palicy B Rghty reguired 10 3uppen irada
teciialion devakgrman Bul bes &for i meds on i aeodion oansadaning the e amdarairenl’s
enmpiazty, many ditleant, chan conflcing, inbarasts s @l work, Luddy (2011) emphasizes hal upon the
misalicn of @ sngin window vk, & faw ifoonant alments s o Be coraicend a5 & ratioral principle
ko tha geesralizalicn of sy b tha domasic and inlemabcnal canfeciivily, TRoss damant wam
mighlighted as & garinant sepec of comprahansive lundamental o alecie sngle window which inchucs
wrddnralanding the key legsl Baues. antlig leve ad mgulsions, mlomalicn sharing, dals proecion,
rrency, orgarizational Baues, Rabilly, compstilion, alecimnic documaents, ntalachual propenty rghls, dal
Falarlian, ackoane @gnakoea, ceoda-bandar sadhanbcasan, and a-doecasants of 1ika, This Sludy fevaakad
Wal tha govemmant policy on snge window wers developed from & Tew elesments thal recguin
govammend altanticn, mastly in ralghing the sirabegy for singde window delvery e be pracically
sccaplabi by the communiy o large, Firsl, tha syalam cwmarahis highlighlag e importaet warrant aboul
e gorsienianca of snghs winddw Tl laads 1o parcaied conlitadion 1 Fe dMusian, lollowed by security
w ICT, collafsration amieng slakeFckiers, Trancal taclity, data harmenZaion, sl immeirani
miErlivaE

st Eoapaalion
Irealiyliors in sngke window consisl of givammanl agances of sppeintad agencis 1o Pold autherizad
g B0 B i b cortral cros-Dorder acivilies, Thiss wan ees imponant daments et kave been
mighlighted by ihi usees In detamming allactie nsSlulicnal sugeon. namey autherity colateralion, data
sharing, and Insl, A collaboralion Detwaan aulherlies i impanant 10 erhum the ssccth bordee
gowRmance is in placs, Findiegs showed (el the wsers wane Tacing wilh the rdundant infermalicn
ragquinamant by thi ralalad authiles ko desrance arrangassnt. Tharlon, e raaled nediufcns shodd
suppor this colaboraion by having mutual collaboration o support the singlie window initiatives. Howeser,
ralaming 1o the curent situason, the participation stage is minimal 10 ensune e eleclvaress of a singl
waindore.

Slakohofdor Swamness

Every slakehoider in he singke window community was driven by the objocive of ther authorized
respansiblly or Bmingss commiiment %0 be achieved. Four main ooss-border aenoies such as e
CUSIOMS wire onoerned aboul all cross-bonder irading undergaing possible screening and evaluation for
oty and sakes tax colkoon s veell a5 air resporaSiities wene probably redaied 10 sacwrity and conirod
pupose. For ofer goeemmant agencies, ther responsibiiies were in the border anea o enswm the
CUSWMS e Qivien tha besl advicn about panicular producis under their custody with espect 1o national or
inlemational kaw. In simpie words, othar govemment agencies wane esponsibie for providing knowhedge
wrd @Epariise lrends the aipnsisn seourily compliance for @ particular product bo profect the rabonal
resounces. Business people in a differam sat of agenda are conpemmed aboul their productivity o impeose
Thair operation and making mone profits. Within the single windora, muliperspeciive mindsal was being
wnited to produce @ singla window. Theredone, the vary beginning of a singla window fommation inwolves
mudiiniomsts of avery stakenclder. The ‘indiidually assessment & no longar acceptable in the singia
wndo® community lensune the single wondos misskon i5 electvely achisved.

Efpcfroms spmbom ety

Another facior identifed as a perinent facior ot contricutes 1o effective single window s electnonic
sysiem relabiiy. Relabiiy in the conlest of single window |5 the status of sach infomabion pledge 10 is
recipeni, whane the singks window wil become e trst 1o receke imkorma®on thal Wil establish myshem



ackratsdgemen by the users. Ths tsclor B dosely associaied wilh anolher lowr glements highlghled by
paricipanis, namely Sysiem oemership. dala secunly. Bchnical assisianl, and sdminsialee cusom
withation thal mflusncs e affectisaness of sngls windos implementaSaon

Trawvng

Training meadablity & an mpodan! sement of rainng. | most be aeadable st = oan opiion &
pearicpalon from the respaciive lamgeled pacbepants. Awaabiiy hers mesans scped IRining s8ssions o
crmlinuously offered bo e inlemsted groups shemessr il B reguirsd. Tranng prosesion should be one of
e ohigsiory mssions in e Bngle wndow gosamancs fo asposs knowledgs 1o #e rdustry, Tha
ity nesds o be open bo the public, Actording to e resesrch dala. raiming saalabelity showeed $al
fhe gosssrnmenk was senaus b encoyrage migeaton 1o lolel elscimnic Bngle windore commuonity. IEwas a
peard of soft Facikly thal should be prosided 1o saary single layer within the commerity. Oncs Irsinng &
sranlabie, i wil incresse the vaas confidence 1o gel meclved with 19 slectronic community, 1L was found
Tt reluciancs ko nealve with 3 single wirdows sysien Fal encourage s ko do il wumeel cplion was
ichor I the perceplion of the complesdy of Fe syslem and the amcisty ol making mislakes 1o & aysien Fal
el craals moms complications. Frdings rom e mlsrvees showssd thal there wers o reasoms why
e raning avalabify was very imeted. First, 8 logsice officar from a small mediom snksrprise sxieses
Fameat o parbcipals m the slecieosc @yglem s the syeiem B oo dificult o undestand and Sessious. Dus
fo Fie pomifion 8 a documentation officer cum agent o the cusloms. ke has imied bee o undemao
franing He iz at the ponl of nof bnosing whems e slar in raning since il = nof publshed amwhem, &
alghi srigtakn woukd laed o o delay die B dedarien prehibem, Hanss, Faowoald pralar b chooks an
allamalis SArace wairg Fadai ECH ecatad @l Pom Hlaeg, For hal reassn, ha has el propasad 19 5 o
Frarsaganesl aboul P ayakes i avoid mpadiman keeseks b daly work, Second, in I conlasd of
Taghl Frsandar, ey e Taced irginong dificuliag as in e sean] of thar o I recnill mem &5alT wha
veprn invalvad with tha apecabonal unit Theay Foaea b agserd hior G B corefiuc] Fanmg o e nes
subidivaias apai Mom thar oficial dulss, 1w dos b B ditodly b gal imning om Bs spam
sepadl. Traning madablly was shown as an importerd alamant whan tha new indualry comers who
pecikaad bimitead Kndrd ool of croed-Eondss infomaien iraneer feguang sng ks windeey inlasmadar. Sngha
vandie usErs wafa fro vaious Pduiims and diterenl peadesnn;: Backgiounds, o Fea lBeeren 10 tha
Fig hiedl Beenl o managamand, Thesedons, il would e poaifla 10 haea ol Faning saalabla B wdam, 6
ey waill plar accondingly by alleed tha Eaining

ICT Seppaiting fiity
Singla window in Malaysin wis an amampl for & by akecinenic Bappeing efriranmant. In a couniry wih
A Wit gecgraphical postion e Malaykin, e Sacson of s ki apion wis consadand &8 ha Des)
sobdion aince il wil be alie 19 supgen & Taster inkemalon Warmlar betwesn the wsers and pubiic
sgancek. Since 1003, SMK-DagangNal B known as & Deckicna ol the NSW Tor cuslofs dedamion
¥RAGACION avan though has besn Tere bul mom room for isprovement. Thers wan four imperan
slamants highighing T ICT sugpening faclly a6 & Gk Tal anccurages the ellectivniss of snglk
windor, Th ICT suppening Taciity shindd b suppontad by e goseensenl lor T8 ridpacin communiy
aead Al0 AN kAt By T BUBnEss comeunity 10 Sanously suppolt an eacirasic anvinnman

SimpiTad Proceduca
Echolars researching rade tacikation highighted the imporance of smplstc procedures that ane aba o
b dawsloped Srough the mutual understanding and cooperation batwesn the stakohaldars by puting
besiness acloms in @ safer posilion [Grainger, 2007). Transfomation of physical documents nlo the
elucironic sel must associate with change of procedunes ot imes (UMNEST, 2012]. i was dscovwered Shat
four @aments to seppot the impotance of simpified procedures in order o support the afoctive
implemaniaton of singia window in Malaysia, particulary in tha Klang Valley. The akmants wene process

re-angineanng, timeingss, st accountatdity, and data sharing.

Conclusion

Obviously, singke window affecive dalisery was driven by governmant policy and sireamiines procedunes
by various agancies. Govemment polioy should Socus i dala secwrity, spedlic singla window policy,
anoes adhorty and promotion towands the syshem uSaos thal must be ckearly et up o bulld up users
trust IDwards singke window. Single Window procedunes on malliphe window issues, redundant working



approach, unrecsssary procedures and paperiess and paparisss oreste 3 powerful iffusrce Ioeards e
implemeniation $at must be used carefuly and systematicaly manasged.
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NON-PHYSICAL BARRIERS FOR THE SOUTH EAST ASIA (ASEAN)
MAINLAND CROSS BORDER RAIL FREIGHT MOVEMENTS:
FACTORS THAT COULD AFFECT THE REGION'S SEAMLESS RAIL
FREIGHT MOVEMENTS
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ASEAN Rad Perlormance

Im thia sub-ragion, the depandency of rail ransponadon, speciically T rain, o oy Teight B mot
chiious Imsinad, the rain could ba said among the leasi use mode of Torsporiaton for carmiogs of
freighl crossing the inkmabional bordars, in TS sub-region. The kss reiancae of main o move reight
crosding the imksmatonal Border im this sub-region & ako infuencad by T facl that there ane a wary
limited number ol {aciites thal anabla the cross border rail frelght mosemanis [ hapoen. As on 2014,
thara i only onee bordar which e cross border Traight Irains servicas avalabla in this sub-region,
which & botwesn Malaysia and Thaldand threugh Fadang Basar of Malaysia and Padang Besar of
Thailand. Thare is anothar radl link connacting ted Neighbouning couninias, which is bebwean Thaland
and Lao FOR, through the Friendship Eridga kocated batwaan Bong Khai in Thalard and Viankana in
Lao POH. The carage of frsghl through this paricular Iink would only commesoe in ZIHE (The
Mabion. 20135 As for the ime beng, the movements between Makyysia and Thailand wil bscome e
only active oross onder ral freighl movements in this sub-region.

Im ASSEAN, the irain ==reiies o'e besn mads sevalabie by the ocal gorsrrnmends. Kol of the sendoe
prosdidens are slher cwned by S goesniments or confeoiled By the gosermmenls. directly it means
thal the gosvermmenls opsrale fhe Fans' sersces in ther respeciys counlnss. Kereta Spl Tanah
Melyyu Berhad (KTRB) i Malaysis (Yeow, 2008, Sale Hafeay of Thalard (SET) in Thaland
(Devakula, J008], Vieimam Raibayes o Vielnam (datsist, 2014 ) and Aysanmar Halsays in Byanmar
(KPRYE, 2013) are the sok Irain senioe prosder i ther respective counines, whch are undes e
comen of T gosemmend. They are also the sole serace povides for mal reghl in the oouniness, b
for ancther two counines, Lao POR and Singapore, the Iains’ senices in their counines ane and wens
operaled by ther neighocurs. &5 lor Lao FOH, SET of Thaland prosides the ran =ersices in the
couriry. Mearrshile a=s for Sngepons, the imiks’ serndoes o8 and wene operaied by KTHBE of
Falyysia. For these e counires, the unavaifabiny of mbtEay tscifies o freghl rains lieiling e
cpportunity 4o Fays S osn stale on rabway companes. The stualion in Cambod i |5 difesn fom
fl= nedightciors. in Cambodia, e fan services had een preatised i some aea in The country
i Hilor 2012} Thus bwo different companes run the opseations of iairs in Cambodia.

Unider the managemenis of the local govermmenls, masl of the raldl freighl serdces in s reglon do
midl seams o perkorms very wedl. The lable belosy shioes the amoanis of Peighl ared by ASEAR
mainiand courfries, Seough rall freighl sersices, for the pasl lew yvears, as recorded by the ‘Workd
Bank:

20 2011 22
Sangaers - - -
KMalaysas 1384 1535 T
Thalared 261 2455 2455
Walnars 0 4101 1950
Lac PO - - -
Carniteoadia - . .
Mynnmar - - -

Tabls 1: Goods camsd by Fan (milion lon-km) (Workd Banks, 2014



Loaking al the ayailsble data, Malaysia s the only coundry, which bad increment in walums ol freight
camed. As for e other e counines, the remban aee rol weey encouraging. the dala shiresd above
only coear e freghl caried in the couninss, &= for ceoes border rail feghl movemaents, them iz gHll
il o Ba availalies tha dats cn e eoboma ol feag il camsad,

Malarysin raiway induslry could D sakd a8 awning the mosl sdaanca railvay Tecliios in this sub-
region, Wilh e arngeing constructions ol doubks Wacks and alectiitying tham, and alsa consinacicng
of indand exntanar depen (KD, 1 i ba i hat Mabiysio s cumeelly lasing B davlagesnls of
e ealwiy baciiias. Evartually, such daveloprents of new Teclifes 90 nol provice posiive impacts
on Makysia el Ineighl parfcmancs With the availabie faclties, KTME is alil lecirg lresea and deid
Uil 2014, currant KTME craisman, Ir Mirwews Ahmad mantened thal ey Bad sarsd 380 mian
Ringgil Malaysin, squvaant o aboul 11807 milion US Dolsr, Evantualy, such ameunt of profi
wiotskd nol e sulSician ancugh 1o cowe i el and ke thiy Taced 50 e, For the sama pariod of
sanices, KTME is facng the keas of TTH mikon Ringgin Malaysa, which egual o0 about 21748 milkan
S0 [Bamama 214]. Suach lokses am mads avaibbie by e meda 0 the public. KTME Gérveas
Operaticn Expoulien, Basei Ahua Bakir, ssctiorsnd abond tha [manal kisses Thead by KTME as follca
“Iv bl inenin Tor KTME hid besrs ssnliorsd threugh madia, KTME had neear gain poliss, KTMB
it Facing losecs frvary yaar.”

This perkormarca of Malayaian notham naighbour, Trailand, B nol wery encauraging aithar, Treough
the servicas prendded by SAT, ha company had yal 16 aam anough profil 10 enabia Bam o cowe e
oparation cost. Acoording to Prasang Pocnthanet, $a director-ganaral of the Slate Enterprise Policy
Ofice, SAT was facing the debl of 7.58 bilkon bahl, which is equiakent to about 023 bilion USD
{Chantanusomsais, 2012). As on Azl 2014, acconding % Public Debt Managemant Ofica of Thaland,
SRT is facing 1134B4.970 mlion habt of debt (Public Debl Managemanl Ofce, 2044 The
company, which was Sounded as Royal Btate Ralway of Siam in 1280, was reporiedy bankrugt in the
mid ol 2000, From that incidend, SRT required 60 bilkon baht %0 cover fulune losses and nvestment,
o Inp of b oower the existing obligations of the company (Brisi and Schick (20032},

In Wigtnam, the reeds Tor miway facltes am ceershadowed by the pedormance of other moda of
rarGporaions and ils gecgraphical landscape. As for the fima being, the anly imernational miway
conrection thal i has is bebwean Yiatnam and China. Tha cornacivly fat Vieam has with its
FRgion is Sairly now. A5 far as the parformance of s i indusiry & concermed, accanding fo Myin
Thein, who & the Deputy Minister dor Ral Trarsportation of Vistnam, Vanam gowemment i
oparating the raiway industry o @ loss. The govemment spand Ks 45 bilion, which s neary
WES5463 T1T jusl 40 run tha ralway and maintain them in fhe country [Ekesen, Z008)

“Thaf's Wiy Our Qovemmant is spending Ks 40 or Ks 45 bikon yearly Tor the public. On the othar
hand, wa are lacing dificulies because tha govemnment has spenl monay for the upgading of
raifnads and tha renovation of coaches and locomaobives. [Mym Than, 2014).

Also, T raibvay rarsporiaion & among T seven seciors Fat had caused $we nalon o own the
diatit of s SO0 bilkion, equivakent o 022 bilion USD {Hysin Myain, 2013},

The seamiess movements suggesied that the mosements of rail Seight could be made throughou e
sub-region bo maximisse e capabdity ard reliabdiby of thee rall feighl sersices. As for row, the raikvay
indusiry i= mosving insids the coundery, which limiting {he possidily ol generating the ncoms for the
couniry. By having the ssamiess jourmey, & could support fhe nelghtounng counties in prosiding the
sonioes 5o thal the demand and red sbdity of e rall rekghd could increass fo e level whene | could
compete or even perdom befier an the other mode of ransporiafions.

Fristutional seamiass journay

Unimerrupled joumey wil increass the value of ral freighl sersices. The conddence level ol tha
markel is mporant o enswe the sustaimabiity of the rail treight mosements. In term ol delinilon of
seamiess jouney, & coculd be seen through threse different perspectves namely linguisticaly,
termi nolog cafly and concepluatly. Macmilan had defing i [ seambess as Gedoy {2007 )

1. Made wilthok seams
Z. Changing or conlinuing very smoothly and withou! slopping.”

Terminokgicaly, seamiess caries e sames meanng as cobersnt of uninferruplsd As for e
seamiess joumey comcspt for cross border ral Ireight, dersing from the definiion of =eamisss



irguislically and ferminaiogicaly. il i= 3 coss border mumay friom the pont of cigim el e point of
desinabcn withcul hadng o undengo any changes n betessn, Under this particular calsgory, the
saamiess pumey wil asist il e ghipments do rol nesd o change egal documentations or rmalfes
upon craasng this nlamational Borders. Documantalions and ifomalion prepansd al the phacs of
erigie will bia uss for th whols jeumay and bordar insgecions & unnecaranrty. For B lime Baing,
e hecal goeamminesl oninsde (ha regulaSons mlaing e orcas Doddar rail Trakght marmaments, Thena
are & Tew ASEAN livel declammliong mads concaming silhis ieight movessnts of Iransgonation, bul
e oplicn of anlordng sch mgulalions B wilhin e hand of e membars, Thus, & fr as e
redalcng ang coreiam, changas A nesasiaiie fof rods Bondar rail fresghl mdrasmenia, Foe s
e Border Movamants hal recuing going acsoas A bew couninies, & ol of mgulalioes from vanous
courlrmg read B abide b For inslanss are tha shipmants balessn Thailand and Sngapam hack
dwan, The mguialcns Fal need 1 B abida 1o aensed of the combnalsn of egulaliang Trom Thalasd,
Malsysin and Singapom, Evan though the shiprents just going hrough Malayaia, which wans
reganced ik thi ranail prociss onky by the Malavaian oslors oficens, slil, the consignor and the
cammiar could ol meghect on Aol ta abide the regudalens and prapaeed the legal docsmantatons
ripgirad by e mtbaiilag of the iransdl couninias. Each maSiviznal geosadun will add mom ik on
e sl persrls Acksdiu b

Thira aré & liw ASEAN Il declarationn madks corcaming aither g hl sosarrents of
raraporiaton, Declaradong auch as 1005 ASEAN Framawork Agreaman on tha Fadilason of Goada
in Transl [AFAFGIT], 2005 ASEAMN Frameswori Agraadend on Muirmcdal Teassapon [AFAKMT) and
2008 ASEAN Framnaswork Agreeimail on tha Faciatcn ol Inker-Siate Trargpord [AFAFIT) ane maan
fior thar transportation of freight crossing the inlemational borders. Evenaually, the option of anforting
such declaraions is within the fand of % members. Aalifcatons am not necessary maan thal e
mambers wil apply such declaraSion. Thus, as far as T curment indkidual megulations ane concam,
changes ane reoessanas for cross bardar rail freight movemants. For the oross bortdes mowaments
thal requing crossing Mow counines, & kot ol regulaiticns from sanoes Counines neesd o abide to. Thesa
varous protedures would result in non-seamiass jounnay.

Meon-physical barrsrs

“Anyhing Tal presents progress o makes it AMcul for someoni 10 achiove somathing. ™
Linegriistically, That & the maaning ol harrier as been dalined by Machilan (2011 In onder B0 have
institudional scambessnass, the imporant things that need %0 B Koked ino &g e irgliutonal
barriars, which ane also known as tha non-physical barmers. Thaonetically, hese barars an the
faciors thal hindering the seamiess joumey, instiiutionally. Aocording io Regmi 201 3], there ane
warious hamkers thal could hindar the oross border mosemanis ganemly. Among tham are as sudh

Inconsistent and fima consuming, costly border crossing formalies and procedurs.
FRaaatriciion/im Eatkm on aniny of wahickes.

Trarshipman reddied of tha border.

Citlerent siandards of seholas and drisers.

Rasyriciie viia requemanl.

Cattcilt ard diflerent process bor imnsi ratio.

Citlereriabreciprocal mnt=changes.

Incompalibds working hours at borders.

Coordination among wanous staksholdes

(. Excassess secunity checks.

W T R R

Looking al the kst above, the issibulicral bamers had besn Righighied n the form of formalBies and
regulatons of the country in enabling the cross border movements. There ars some of the rstlulicnal
barriers moantionesd above, which could niot be asoided. Bul for somes of the ofbers. by improvising e
forrmaalbies. avalable, the dea of seamiess jourmay could be maberalised.

Mnopkeago

The expenence of ths sub-regicon in harding the cross border ral Irekght movements is fary rew.
Wirh the expensnce of hawng a few oross bordes movements collectively throughout the Ristory, |
might be a very chalengng situation in finding the best pracios of oross border ral Feight
mosssments.



Ths knirsdedgs under the soops of cross border rall freighl movements could B looked nlo theough a

few ways namely thmough e bowiedoe of physical aepect of the movemantzs and e knowledgs

craer imalitotionsl aspecls of e mosmmenis. A3 for the physcal asgess] of the movemants, as for e

tirie Ewivey. mcel of tha Bchaslagas of ol availabke in WE sub-region ane ditlenert rom ona

gm-.-;;?;]:nw. Oavid B, Hil had menliorad (his paticuls sluabon by laking the axampla o
L B :

*.ofoas borel B oA esjor Biue i Buope becasss chnclogy B diferent in the aer aide of the
Bondar.., " {2013

I this saierpgion, Rulh Banomyeng mentioning thi same axamiie over T dffeencas bal axist
Eatwian raightcuring counties o the aepect of Taciies

. Malaysin b akiiifad it sl avateen bt Thileed, thay il uiing Sl eoamelie, S Fal maans
thal yeis can'l enan crogs the border, You shuch becauss wou den' have any enangy (2013),

Such silupBon recpama e knowladge of vaicus padies in araling T mosaments of Imin ¢n T
clhar 3t of Fl border, TR kngrefadge in Tis nlael SeacFes on the kndndadge's own by $a
sanvis providérs. I i saniis peoeidérs have oo kndabdga of tha Teeiitias and cendiian of miway
Far:iiis ?]: i clfar ik of thi Border, i woukd Ba difieull fe Fem b mes thi shipmants

Thi Lactor of kikrdaogs also il an e gracadume of rearsnla a0 e alar sida o e
Eordar. A for tha time baing, the regulaicns appled am kool based regulatons. Thus, tha famakias

and formats are dferent fom the ofwer sie of $e boder. Take a gocd axamphe of customs
procedunis babwean Malaysia and Thailand. Both couniries have thair own set of rukes reganding the
imernasonal shigments. Although thire ane a lol of simiariSes betwesn them, but the effect of non-
similarity & mione obwicus, whiraby it will hinder the seamkss jcumay. For edampla is the aspect of
documantations. Each country requines diffeant set of documentations to enablke to fright to b
Mo inside the country. With lack of knowiedge available that could ba uSsed as the references to
tha slakehokiers, seambss joumey concept might ba far rom reach. On top of that, the standard of
procedunis babwaen thesa countrias am difeant, which make the osioms of both countries difculk
to work fogathar unfommly.

ASEAN s wary wall known for tha working groups created by the membars in dealing with varicus
issues oconceming the sub-region. In mosl ofcasions, Twe mambers wil make a dedaration in
rarskating thadr efioms of working togaiher for canain Beees. AFAFGIT, AFAFIT ard AFAMT are tha
good examples of declarmlions made batween the mambers. conteming the issue of rarsponaions
and logisics. Evaniually, the anforcemants of ose dedamions are in the hards of tha meambers,
which made e unformity of regulabions is yet 1o ba materialised. The tandercy of tha membars in
this sub-region o use mutual agreed dedaralions & not high. Instoad, when it comes 1o e
rarsporiason and logstics soctor, the meambers tend 10 use Twir local regulations 1o assist the
indusiry, @een though thare ane declarations made on the said industry. The local egulations wil
wazight on e naed and necetsary of the couniry. Proioood B of AFAFGIT, which lmuched on tha
Faikvays Border and Inlerchange Slatons, had vel 50 be ratitied By any of ASEAN members, as on
202 |Forsign Affairs Givision OHos of the Permanen Secretary for Inlesor, 2312,

The dilerences in requibbors ooukd G siinessesd throagh diferent branches ol snforcements booies.
Erom the requiations perspecipe, the prolection of serdce prosider im e coundry s very obssous. I
mi=t of he mambers counines, hers could only B2 3 single serdice peowider ior e freighl frans
sEnices. Such =luaton crealed monopoly erssrcomenl hal hinder offer sendice prosders from
operaling inskde those couniness. KMendoning on this probfem, Solbmoda Freighd Sdn. Bhd. Branch
FManager, Fizat Hahim had garde an exxamipde of Malaysia and Thaeibnd sHuastion, scoonding o hie

s dor now, oven F Malsysio (ETAWEI wants lo enler inlo Thavand, theve ave abeaoy a il
SoreauCranss vohaed Malsysa Customs with thair cusioms GursaucTaces and Thalmno wdh favs.
Cnge dhre fram wan! o coss o Cao POR fom Thadand, thees am oiher Soregurranss imolpd Aang
soon i all the proceduses are nol standasiisad fow wal e fran reach Kormvag 7

Taking on the mway law 0 Thaland, Suth Banomeorg menticned a5 fokos:



Turanfly, el fsue wilh Thadand & dasd 1he SRT faz 08 ot e end bt T2 e Danoaly asps lhae
MR ST ERSTEMANVES g [ e Cra st Dy KA of SRT sl M onmalves mied 19 fakengs
&5 Miam "

Leaking & 1he bwo marEsics of ASEAN o es axsamphe, The redilrician & oen the regulalons on e
sanice rovitars i e couslias Ned dincly hndanng he prasbilly of 0w sdis peovders
b Girarale i Be coutrias. Such condilion will defwitely findes the seambess jrumay for cioes Bontr
ol Tl macsssewintls. A5 Tor B tima Baing, tha shipmants Beteien Malayiia and Thailand o 10
undangn changes of oormalbas. AilTin M Prderg Beaar KTME officar atatad ha

*Fou e movements rere Maoan, tha Thats b [ el with XTHE ardd Tor tha movemanis ia
Thaskiri, = Feafad 10 e =il SET,"

The wiadbing Tt diig 5 Fese pedeaduras vanke, Hasubd Be ae sany &5 a Taw manoies and [ ookl Bs
s borey oo dayes, FiZeE Ratsm exsinicend thal Beciess of such raadaons, somabimes T shigmanis
faced & very K dakiy

“Douses b Uvie gesabibanm il Thisi bacrmintiavn, was resiizh Pesres withine i Tiew iy, bul gof mhuch g 10 wisks
Thags, § craatea peoféams for the shipesnl.”

Cpiring T cpparuniies for o Sanice provddens, witkeh could be done by e rgulasons contol,
s cgpmitaln i e counties of memban wil make s nnEen of SAAMEES [CUMBy Moos eachali
Thas geabiem of unmeaiabily ol keomoswa ookl ba kebad with e mpcowsng o dtmlion of

rodulainns

Commiimmani

i enatding tha cross bordar ral eghl mosemes 10 be scamkas. commibrants from wanous parmios
ara naceseary. | will complets tho noocs of tha oiher Sakanobders, shich ot e end will pompkess iha
chain ol crose bordar rail fredghl mosamaenis. Balow is the shkeholders’ depandancy diagrom or
Ingstics soreica as presarssd by Auth Banomyong.

pot gy n I.n_umml En=tibuitconal
Frowiders Sysaen Framewark
Traders
lamalaciurers

Figurs 1 Madra Logitics Syl Franmo [Banasrong, 208}

Theowgh the saed diegras 1| can B pedn Ihal eshry aigle dlakahoidern 3o ey cn (ha olhar
almaahoitan n complaing @ shipmanl, eapecialy tha commiman] bom $se oouirys gieamman
Tha gowaremanl of the county dateminas he shape and folune ol galcs indualy usng Pa
recdibong do this lool The commitment of the gowrements could be s thieugh twn dilerest
parapeclivas narely e commidmads on ahiging the Tulus of el sty and the commitssens of
prépanng e amphs prapamlion for the malsay Lulum.

Their sarvace of ercas Bonse el ekl mosemants batwaan Maiysia and Singagers had lakan place
for quite soma Wme, Evarheally, & bad Deee siopged in 2011 (agenos France-Pressas, 2011], Tha
ganice had anded dus % e chisgad of canasship coelr P land which the vein Gecliies ke
This Sragapon gavammant hisd dipcontined tha ai freghl aardces bitwsen Hase o naghbouing
eourdrng. Thia paniculss hsloncal éaam B good axim pke on Fow e comvsdimeem of P8 membas
coud infuanca tha sulpinabiily o mil inalry s B mgion, which mdieclly infuancas the
possiibly of stamkss mosnments for il reght. For Malaysia and Thailand, S Bmitakion mado by



the gosssrnment on wien ould un the sendce e counfres had indmcly imiing the posshify of
saamiess joumney, Bul o Sigapone, e i feighl mdustry bad besesn stopped upoan the cloaums of
ETHB faciiles in Singapors. Az in Malaysis seen lough hers B suggesbon mads by Rakeaymen's
Lirian ol Makyia (RUM) & aralbe muligla servicn proaradars in Makiydia, but such ifan is sl Deen
acipad :I']I wal, I sFaaws Thit B gosssrirsssnl 8wl mel corsamiibead by fun T dapssdass il Mg
MHCARITIRI

Anotrer commidmant issud o the greammant is o the aastrectiong ol aleay Taclles, As an
A0 2, tham are sl o Mskiceg links on the raikay corrscions Bstwean tha courtring. Tha tabks
Baakere ahiracs Iha pragrass of chssloprents of Inke cornacding the ASEAN sainland memban.
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Tablke I Cumenl Stats of SKRL Metwoeik Propgc (ASEAN, 2013)

Wit i alvisnl of rail livks, movermants of reing could nol ke place, This, wih he ueeslasity of
rail links, ihara amé cofrcamea on Be oenmmimanis made by (ha grosenmsnis D omphaia Sach
unavaikaliity.

Finafniie

“H vl of Vielhamess dong aee invesled in buikling roads only, Ty would Be degraded in T o
sevan years becauss of evarkoading. Howaver dewaiiping railvays wil help gravant morsy Esing
wasied on constantly ing roads of Buikding naw ones.”



Sbowve are the words by the Depuly Binstes of Planning and Immestment of Yetnam. [aeg Hey Dong
on lhe issus of how imporiant the rebesy i the oo 1o mpoyve Yeinams ecanomy. Cepuly
Transpart Mnister of Vistnam, Nguyen Hgos Dong, mentionesd thal thers i3 a nesd 5o improse the ail
anfvics dus e tha essdits hal tha iranspemalicsns could prosada Tor he iransgatation of gecds, which
will indiracly beralis the nalen's acancamy, (Wal Ham Maws 20040 With e abserd of eal Enks, thi
carealruchons o nee ral Enks & mudl B erkun Be conneclnaty, which at e and mighl enalls i
anahk ham o consieusd the Teaitas o i cwn, Dua 0 such eiondmis prafdam, sema af B
b al this aul-ragiee nesd @ agquasl Bnansaeg Trem culsida of B axumsy i anabia Bam o
cafeal ] B Taciilaeg,

A good exarpln would B the Teance corairing faced by Las PDR, For the couniry, which cnly had &
P Kbarrverecs. ol raibways, and with this majority of the Glizans sam lass than e US Dollar par day
cOfsincEng B rabusy Taciilies woukl become & major Tinancs probles. Thus, 1o fnanss the projget,
tha naben fi 10 gt idsall in e poslion of ng-ter fineecal maelrsnt. Lac PDR neecs 7 3 bileo LS
Dedlar & dernlop thi rall Taciities in e nalicn, b makeeialaing Fe propect, ey Fad 19 make kaens
fromn Ching 10 linance this construdions, The amoeunt of kaen made by Las POR & high and il & wary
Fisky 1 I couniry conaidarning the Tact thal the country cnly fas (he gross demislic produce |G0R)
of 83 bikon LS Dollar. indinacly. the ke mada by the oouniry equals o about 88%, of il GDP
(Carglal, 20131 The deal madae Balwean Lao FOR and Chirg wid considansd as the econasice’
raeslarmations lor e country, Acconding i Eraphors Presthonesy. which & e degaty edilor of
tha gereRimmant-arid Vientiaes Times

"Tha business secior has ako wakomed the developmanl project o thay beliewn choap
trara poriadon will make cost ol prodoctom k"

Such dream will slay pul as whesn B & nght now wndl the Tunding amivad for #em o devssdap the rail
indusing {Campball, 2013).

Caonclusian

Tha idea of connecting this sub-region Srough rail i witin s sub-region reach. The institutional
seamiess joumey will bring mone opporuniies Tor e members, not only economicaly bt also T
opportunties b improve the local railwvay industry. But, the insSiulional barmers ane mone compdcaiod
bo backke as compared io physical bamers. Insteuional scamkss wil aventualy increased the
rediabiity of rail Sreight indusiry in % fulure as most of the problems hindering the seamkss
mowemants ciginated fom the instiutional barrers.

Sz Wi led
Tha author would B io hank Malkeysia nstlule of Transpord (MITRAME] and Unésersili Teknologi
Peli&RLA, (LETY) 8o S Boaadamic suppons
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